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Introduction to iTuple

iTupleg a readonly version of xTuple CRbtings you all your xTuple CRM data right in the palm of your

hand. Sync iTuple with your existiRgstgreSQL xTuple databased enjoy the convenience of having

the data you need at your fingertipghen you need itCall your favoriteustomerContactgo check on

the status of potential orderdookupthed i NESG F RRNBEAdAa 27T nglaté dethédhy SNI & 2 dz
send an email to your business manafgting him know a purchase order needs to be plaged from

iTuple.

iTuple runs on iPhone and iPod Touch OS 2.2 or later, and is compatibéel wiitions oixTuple ERP
versions2.2.0 andater.

Getting Started

iTuple requires an iPhone or iPod Touch device with an OS of 2.2 or later, as well as anrdtaley
and working PostgreSQL xTuple database. There are various methods of syncing iTuple with your
database; the method outlinedm thisUsers Guidés the Direct Sync method. This method requires
that your hosting server and database have a port ofgeaiccepting wireless connectiorig., your
server and database must be accessthleugh a WIFI, 3G, or Edge signal.

If the DirectSync method will not work for yotuperhaps your server/database are closed to the
accepting wireless connectionsr perhapsyou do not have a Wikktwork available to you, please
contact ugfor instructions on how t@etupyour environment for using Uple.
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Logging In
When youlaunch iTuple by tapping the icon on your iPhone or iPod Touch, a login screen appears.

_all ATET 3G 10:26 AM o

Create an iTuple access code:

-
Access Code

S |
Verify

| Create |

ofw]e]r]]v]uli o]
800&E00800

s BOBUOND &

For your first login, you witlreate an iTuplé\ccess Codehich will be used othis first andall other
subsequent logingther than requiring at least one character, there aperestrictions on theAccess

Code.

On subsequent logins you will see aegar asking for youslready establishe@lTupleAccess Code

_all ATET 3G 10:31 AM o &

Enter your iTuple access code:

Access Code |

Als|o|Flaln]g]k]L
hz|x|c|v|s|nfmil
.2123 “ return

If you should forget youiTupleAccess Cod@avigate to yourRPhone / iPod Touche8ings screen, and
scroll down to the iTuple button. Tap the iTujpletton and toggle theon/off button so that Reset Next

Launch is switchetb On.
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_all ATET 3G 3:37 PM O B =

¢ Settings | i ple

i Reset Next Launch m \

Relaunch iTuple, and you will see a warning message:

Warning

Proceeding with reset will remove all
data and reset your access code.
Do you want to continue?

Cancel Reset

SID|F|GIH|J |k

TapReset if you wish to proceedfter tapping Resetyou will seeghe message:
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Note

iTuple has been reset.

Note that your data has been removed from the devace you will need to resync with your xTuple

PostgreSQL databaseorder to view dataFrom here you catap Ok andcontinue with creating a new
iTupleAccess Coddlso, uporresettingyour Access Codéhe Reset Next Launch option undeuyo
RSOAOSQa {SidAy3aa aONBSy Aa ldzi2aYlFLGAOFEte G233t SR

Syncirg With xTuple PostgreSQlafabases

Once @ dzesdt8essfully logged to iTuple,you must first sync with your xTuple PostgreSQL database
to see your dataTap the More tab at thbottom of the application, anthen tap the Settings icon.

il ATET 3G 10:35 AM o
Cancel Settings Save
[ 1
Username
[ 1
Password
[ 1
Database
[ 1 [ 1
Server Port = 5432
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Here you need to provide iTuple with your xTuple PostgreSQL information: username, password,
database name, full server nanfies., xTupledb.myserver.com), and the port (default port is 5482).
you are not sure what to put in these fielgiasesee your Systesdministrator

_all ATET 3G 10:19 AM O =

Username  myusername

Password eeecesee

Database | mig331

Server mydb.mycompany....  Port 5432 |

When finished adding credentiatsall fields must be filled out tap Save and return to the More tab.
Tap Sync.

If the Settings have not been completely filled ahg Sync button will be disabled and you will see a
message on the screen

_all ATET 3G 3:44 PM 0 3

Sync will take place over direct
database connection.

Sync

Settings for sync are incomplete.
Update your settings before
continuing.

If the Settings are complete, tap Sync, and iTuple will attempt to establish a direct connection with your
PostgreSQL database, and will attempt to retrieve data.
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_all AT&T 3G 3:45 PM =

" More

Processing...

F\I’

Sync

You will receve a message of success or failkesuccess message indicates that the sync has delivered
your CRM data tgour iPhone or iPod Touch

Notice

The sync completed successfully.

A failure message may mean one of a few thintse first place to check is the Settings screen to

ensure that the atries on that screen are correct. If this does not solve the problem, then there may be
a network problent, please refer to the System Setup Guide for more information on making sure there
is an established network available for iTuple to use to synctvliPostgreSQL database.
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Could not connect to xTuple
database with the current

configuration. Verify that your
settings are valid.

OK

Viewing Data

After a successful sync, you will be able to view your xTuple CRM thasaincludes Accounts,
Contacts, and ToDo items.

Across the bottom of the application you will see tabs for Accounts, Contacts, ToDo, Search, and More.
The first three of these tabsAccounts, Contacts, and ToRQwill displaythe respectivedata from your
PostgreSQL xTuple database.

_all AT&T 3G 3:46 PM © $ =} _all ATET 3G 3:46 PM © $ P _all ATST 3G 3:46 PM 3 =

Accounts | Active only ™ Contacts  Active only m To Do
G m [ C o C ; 1]
; ontact Customer
Georgia IRS Farley, Frank & Priority: 3, Due: 2006-10-20
Organization 1 Tremendous Toys Incorporated
T T — . Review Spec
- " farle%. M!rke | - : Priority: 3, Due: 2006-10-27
International Chrome Technologies TOMANCON YR TCTROI .
Organization N Farley, Phil Q.uc.:te Job
ET I OficePlis H Erioryls e afOnAd=te
. . Gather Requirements
Master Prodiem Toys Retail Customer Fergus, Dale K Priority: -1, Due: 2007-09-30
Organization P World Chem, Inc. e R P I——
. , .3 Design
Mobile Test Account T Field, Mary Priority: -1, Due: 2007-10-30
Organization Toy Parts Inc. R 3
N " Present Proposal
b ; [a::IT': 'ETrgd s Priority: -1, Due: 2007-11-09
North Carolina IRS v IOV =
Chgaation IO | AdminTaskd
o Friprfys =1 Duier 20080401
O Hastings, Jed v i = -
; Task2
Office Plus X z Priority: -1, Due: 2009-01-26

il

Organization i 5 i -
2900 !
L G s
Accounts Contacts To Do
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Tap an AccountContact or ToDo itento view more detail. Tap ah@ne number, email, or address to
activate the relevanand availablePhone / iPod Touch application (phone, mail, or map), so you can
call, email, or view the street adesss for your selectianTap theActive Only button at the top of the
Accounts and Contactsreen to viewonly Active Accounts or Contactsp the button again to toggle
this setting off

To add a contact to your Favorites ligtg Favorites button iavailable under the More tab), $titap the
star on theupper right hand corner of th€ontact detail view.

-all AT&T 3G 3:46 PM O P =

Contact
Name Mr Mike Farley
Account Tremendous Toys Incorporated
Active YES

Title

Phone 703-931-4269

Alt

Fax 703-931-2212

Contacts

Searching

Tapping the search tab will bring you to a screen where you can search through your contacts and
I O02dzyia (2 FTAYR (4KS RI{lF 22dzQNB f221Ay3 F2NO®

The text field at the top of the screen will be used to enter a search stiihg.Accounts and Contacts
buttons allow you to choose to search either Accounts or Contatis list below theéAccounts and
Contacts buttonss the set of possible data fieltlsat can be searchedthe criteria

Tapping ariterion will toggle the setting for the criteon6 S 6 SSy &, 9 Aditerions&to d b h ¢ ®
Gb2¢é ¢ Adsddinyheséarchy; & critednsetto & , S & ¢ uged ih thesearéh.
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_all AT&T 3G 12:51 PM Y~

.

| i
Accounts Contacts

CRM Account # NO
CRM Account Name NO
Primary Contact Name NO
Primary Contact Phone NO
Primary Contact Email NO
Street Address NO
City NO
Q

Search

After selectingvhether to search Accounts or Contacisp tthe text field at the top of the screen and
type the string you wish to search for; when finished, tap search.

_all AT&T 3G 12:52 PM O =

| Accounts Contacts

CRM Account # YES
CRM Account Name YES
Primary Contact Name NO

a|wlE|R|T|v|u]i]o]P
Als|D|FG|H]J]K]L]

< HRE0000 e

Search

Results wilthen be displayed in the Accounts or Contacts scragmappropriateTap the resultsd show
additional detail for the Account or Contact.
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_all AT&T 3G 12:52 PM O =

———— ‘, st (e )
. ListAll ACCOUNIS  ActiveOnly ™ |

SpectraWorks Inc.

Organization

)4
s

Accounts

To return to the full list of items, tap the List All button on the top left side of the screen.

Data Security

In addition to theoption to Reset Next Launcfsee page 4), which can be set whenevaun ghoose,
GKSNBE INB 204KSNJ glea G2 YIS &ddz2NB @2dz2NJ O2YLJ yeé Qa

Apple provides a remote wipe service through MobileMaken from
www.apple.com/mobileme/featuresfihone.htm|

LT 282dzQNB O2y OSNY SR GKIFG @2dz2NJ At K2y S 62y Qi YI |
caninitiate a remote wipe at me.com. This restores your iPhone to its factory settings, ensuring
GKFG @2dz2NJ LISNE2Y I AngsE BuNyOUr dvin21f/youredientyaly irtl RauiQ & 0 dz
iPhone, you can restore your latest email messages, contacts, and calendars easily. Simply
connect your iPhone to your computer and use iTunes to restore the data from your most recent
backup. Then just enablour MobileMe account on your phone.

For more information on how to use MobileMe and how to subscribe, wisilv.apple.com/mobileme

Additional Help

For additional questions, assistance, or to report a bug, please visit our website at
www.paladinlogic.conand click Contact Usr send anemailto ituple @paladinlogic.com.
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